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But only warm/running out

Is the tank Full?

Is your System SOLAR?

Turn on the booster switch

Does the system work?
(wait 2 hours)

YES

YES

Cold water only

Has the circuit breaker tripped, 
and won’t reset?

NO

NO

Fill up tank, wait 2 hours, is it hot?

NO

Is the tank itself hot?
YES

Call your agent
PLUMBER REQUIRED

DC Electrical to attend,
call 1300 707 694

ELECTRICAL FAULT

Hot water restored
ALL FIXED

HOT WATER
TROUBLESHOOTING

GUIDE

IS THERE ANY HOT WATER


